Question
USM service-learning
students (servicelearners) were an asset
to our agency/site.
The college’s servicelearners were reliable
and could be counted
on to perform their
assigned duties
USM service-learners
made my job easier
The amount of time
needed to supervise
the service-learners
was often burdensome
Our agency/site
provided challenging,
meaningful, and
important tasks for
service-learners to
accomplish
USM service-learners
made an impact on our
agency’s efforts to
meet community
needs
The work of servicelearners benefited our
agency’s clients
We want to continue
to have USM servicelearners work with our
agency/site
Overall, our agency is
satisfied with the USM
service-learning
program
There has been enough
communication
between the servicelearning office and our
agency
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A. How has your agency benefited by utilizing USM service-learners?
9 The students worked in our basement, cleaning, sorting and painting
9 We had 10 service-learners for ½ day during the first two days of school. We
paired them with 6th grade teachers to help teach sixth grade students how to
use lockers and work combination locks; we had more students having
success with this task the first week than we have ever had in the past. It cut
down on loss of learning time because they could not get in their locker.
9 Our patients received extra attention, which made their stay less stressful.
Nursing staff also appreciated having some extra help.
9 So far they have worked in the playground and yard.
9 USM students made benefits for our patients and learned about hospice.
9 Homework help in our after school program
9 They have performed lower priority work that my crews are often unable to
get to.
B. What would you like to see more of from USM service-learners/or the ServiceLearning office?
9 More training for students leaders
9 Would love to have them again next year. We could find ways to involve
service-learners beyond the one time.
9 Yes
9 We are very happy with USM service learners
9 Ideas for their project rather than relying on the agency to provide ideas.
9 Up with suggestions, I would be disappointed
C. Do you have any other comments, suggestions, or recommendations?
9 Start later in the morning, several students were definitely not happy to
be up and working so early.
9 Thank you for providing the opportunity
9 I’d like to have a more meaningful activity for the students in the future
9 Just continue the wonderful program of service learning
9 no

