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Section I: Student Learning Assessment
Student Learning Assessment for Bachelor of Science in Business Administration
Intended Student Learning Outcomes for Bachelor of Science in Business Administration (Management Concentration):
1. Students will demonstrate a basic understanding of the knowledge, skills, and attributes needed by managers and/or professionals in a business,
economic, and political environment.
2. Students will demonstrate competence in business and accounting necessary to pursue general management, financial and /or accounting
specialist’s opportunities.
3. Students will demonstrate business and accounting career-oriented skills most appropriate to demonstrated aptitudes.
4. Students will demonstrate critical thinking and communication skills in the areas of ethics, change and leadership.
5. Students will demonstrate the ability to analyze Business Organizations in terms of Organizational Development and traditional and
contemporary Human Resources roles within the legal and regulatory environment and identify actions needed to obtain and sustain a
competitive advantage.
6. Students will demonstrate the ability to integrate the Management and Strategic processes to use major analytical tools to analyze case studies,
complete computerize simulations and to formulate, implement and evaluate problems, policies, procedures and to develop plans from a
strategic executive level of management.
Assessment Tools for Intended Student Learning Outcomes—
Direct Measures of Student Learning:

Performance Targets/Criteria for Direct Measures:

1. Capstone exam given in our senior level Business Policy and Ethics
class (see Attachment A).

1a. The average grades on students’ Capstone Exams will be 75%;
1b. 75% our students will correctly answer 80% of the questions in each
of the content areas of the Capstone Exam.

2. Senior integrated case analysis

75% of our students score at least 80% on their integrated case study
analysis.
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Assessment Tools for Intended Student Learning Outcomes—
Indirect Measures of Student Learning:

Performance Targets/Criteria for Indirect Measures:

1. Undergraduate Student Satisfaction Survey
(See Attachment B)

75% of students will be at least “satisfied” with the Business
Department.

2. Graduation Rate
(Computed from data supplied by the Registrar’s Office)

Graduation rate will be at least 75% of eligible students accepted into
each degree program.

Summary of Results from Implementing Direct Measures of Student Learning:
1. 1a. The average grades on students’ Capstone Exams will be 75%;
Our overall average score for the Capstone Exam was 87%

Performance Target Was…
Met
X

1b. 75% our students will correctly answer 80% of the questions in each of the content areas of the Capstone
Exam.
63% of students (5 of 8) scored 80% or higher. This year, in one of the sections of the Capstone class, one of the
students had some significant attitude problems, which, we feel, negatively impacted his performance on the
Capstone exam. Additionally, we suspect that this issue also impacted the performance of two of his teammates.
Because this class was small (5 students), poor performance by a few students significantly impacted the average
score of the group. Notwithstanding these issues, we continue to identify questions missed by discipline and to have
our faculty address these topics. We showed a significant improvement in the economics area increasing the
average score of our students from 80% last year to 86% this year. Additionally, the percentage of students scoring
80% or above increased from 70 to 87.5% last year to this year. We also increased the percentage of students
scoring 80% or above in the finance area with scores increasing from 70% last year to 75% for this reporting year.
However, we need to increase the performance of students scoring above 80% in the accounting area and the
professor in this area is working on this issue. (See Attachment C)

X

2. 75% of our students score at least 80% on their integrated case study analysis.
63% of students (5 of 8) scored 80% or higher. All three scores that were below 80% were from the team that had
the student with the attitude problem. Their team score was 75%, while the overall scores of the other two teams
were 84 and 94% respectively.
Summary of Results from Implementing Indirect Measures of Student Learning:
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Not Met

X

Performance Target Was…
Met

Not Met
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1. (Indirect Measure 1) 75% of students will be at least “satisfied” with the Business Department.
63% of students (5 of 8) were “satisfied” with business department. As previously mentioned, one of our student’s
attitude was not positive and we feel that this was reflected in his responses on the Student Satisfaction Survey.
Since there were only 8 students that completed this survey, this student’s responses have a significant impact on
the average scores of this survey.
2. (Indirect Measure 2) Graduation rate will be at least 75% of eligible students accepted into each degree program
An 82.5% graduation rate (7 of 8) for class of 2012 was achieved.

X

X

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met:
1. (Course of Action for Direct Measure 1b) Target: 75% of students answer 80% of the Capstone Exam questions correctly.
As discussed in 1b above, we continue to identify those discipline’s questions students routinely miss and have the professors of each of these
areas address these in their classes.
2. (Course of Action for Direct Measure 2) Target: Our target is 75% of our students will score at least 80% on their integrated case study analysis.
One of our student team’s did not perform well, which has been discussed above. Additionally, with the limited number of graduates that we
had, the performance of one-or-two students has a significant impact on our performance indicators. However, we will continue to monitor this
situation for additional action as needed.
3. (Course of Action for Indirect Measure 1) 75% of students will be at least “satisfied” with the Business Department.
An analysis of all the responses to the survey is being conducted to determine which areas need further attention. As of this writing, it appers
that students were dissatisfied with classroom technology. The University is improving in this area and has added overhead projectors and
computers in several of our classrooms.
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MASTER’S-LEVEL PROGRAMS
Student Learning Assessment for Masters in Business Administration
Intended Student Learning Outcomes for Masters in Business Administration:
1. Identify critical business issues facing organizations.
2. Analyze business issues from a cross-disciplinary perspective and form practical responses to these issues.
3. Assess the impact of global influences on business decisions.
4. Formulate ethical approaches to business decisions and understand how to apply these within a business context.
5. Communicate effectively in both a written and oral manner.
Assessment Tools for Intended Student Learning Outcomes—
Direct Measures of Student Learning:

Performance Targets/Criteria for Direct Measures:

1. Case Analysis

Overall 90% of our students in the Business Policy and Ethics
capstone class will score at least 85% on a series of textbook cases

2. Students’ Exiting Final Paper

All students successfully complete the exiting assessment final
project with a grade of at least 80%.

Assessment Tools for Intended Student Learning Outcomes—
Indirect Measures of Student Learning:

Performance Targets/Criteria for Indirect Measures:

1. Graduate Exit Survey Question V

75% of students will be at least “satisfied” with the Business
Department.

2. Graduation Rate
(Computed from data supplied by the Registrar’s Office)

Graduation rate will be at least 75% of eligible students accepted into
each degree program.
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Summary of Results from Implementing Direct Measures of Student Learning:

Performance Target Was…
Met

Not Met

1. (Direct Measure 1) Overall 90% of our students in the Business Policy and Ethics capstone class will score at

least 85% on a series of textbook cases.

X

80% (12 of 15) scored above 85%. Of the three students who failed to achieve the 85% mark, two failed to
complete one of the case studies. Based on their prior performance, had they completed these cases and scored as
they had historically, we would have met our goal of 90% of our students scoring at least 85% on their cases.
2. (Direct Measure 2) All students successfully complete the exiting assessment final project with a grade of

at least 80%.

X

All students earned at least an 80% on the Exiting Final Paper, with the average being 89.7%.
Summary of Results from Implementing Indirect Measures of Student Learning:

Performance Target Was…
Met

1. (Indirect Measure 1) 75% of students will be at least “satisfied” with the Business Department.
This performance target was achieved with 84% of our students stating that the value of the program was
“somewhat above average.”

X

2. (Indirect Measure 2) Graduation rate will be at least 75% of eligible students accepted into each degree program.
This performance target was achieved with a 100% graduation rate (15 of 15).

X

Not Met

Proposed Courses of Action for Improvement in Areas for which Performance Targets Were Not Met:
1. (Course of Action for Direct Measure 1) Overall 90% of our students in the Business Policy and Ethics capstone class will score at least

85% on a series of textbook cases.

It is unusual for students not to submit a case study. Other than reminding students that all case studies should be submitted, no additional
action is being taken.
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